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Primula is an environmentally responsible carpet extraction cleaning detergent and spotter. With a 

neutral pH, Primula is safe to use on 100% wool carpets, nylons, and all washable synthetic fibres. 

The perfume dispels any bad odours and refreshes the room with a pleasant citrus fragrance. 

BENEFITS 

✓ Environmentally responsible

✓ pH neutral & safe for all carpets

✓ Excellent cleaning power

ENVIRONMENTAL CARE 

Primula was developed from carefully selected 

ingredients providing many environmental benefits 

including: 

✓ biodegradable
surfactants

✓ pH-neutral

✓ low VOCs

x phosphates 

x ammonia 

x glycol ethers 

x heavy metals 

x ozone depleting 
substances 

x nonyl phenol 
ethoxylates 

x free caustics 
x chlorine 

PROPERTIES 

Colour: Yellow 

Odour: Citrus 

pH: 6.5 ± 0.5 

Foam Level: Low foam level 

AVAILABLE SIZES 

Available in 5L 

HOW TO USE 

AMOUNT TO USE 

Carpet spotting Dilute 1 part Primula to 20 parts with water 

Extraction 

cleaning 

Light cleaning: Dilute 1 part Primula to 120 parts with water 

Medium cleaning: Dilute 1 part Primula to 80 parts with water 

Heavy cleaning: Dilute 1 part Primula to 40 parts with water 

Avoid over wetting the carpet 

Allow to dry as quickly as possible 

Provide ventilation if possible 

Pre-spray Primula can be used as a pre-spray detergent. Dilute 1 part 

Primula to 20 to 30 parts with water. Spray solution onto carpet 

and the extract with water in the tank 

NOTE: This is a guide only. Concentration may be varied according to 

the degree and persistence of soilage. 

WHERE IT WORKS 

Primula is designed for use on all types of carpet 

including hard to clean, low cost acrylics, new generation, 

stain resistant nylons and pure wool or wool blend 

carpets as well as Persian rugs and printed carpets. 

HOW IT WORKS 

Primula is a citrus perfumed, surfactant driven, liquid 

detergent for hot water extraction carpet cleaning. 

Primula can also be used as a carpet spotter or pre-spray 

detergent. Being pH neutral, Primula is safe to use on 

carpets in trains, boats and planes and will not affect 

aluminium, fibreglass or painted surfaces. 
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QUALITY 

The design, manufacture, and supply of all Chemrose 

products is controlled by the Quality Management 

System which is registered and externally audited 

by SAI Global as complying with the requirements of 

AS/NZS ISO 9001 “Quality Management Systems – 

Requirements”. 

Certification available on request. 

DISPOSAL INFORMATION 

1. Used solutions

Used Solutions of Primula should be poured into a drain 

or trough that leads to the sewer system or a septic tank. 

These systems have a method for treating and breaking 

down the waste. Used solutions of detergent should not 

be poured into stormwater drains or down driveways as 

these drains are designed for rain water and ultimately 

lead to the local river system. Although Primula has a low 

aquatic toxicity, detergents in general are not good for 

aquatic wildlife. 

2. Unused product

It is best to keep the product and use it up! If this is not 

possible, try to give it to someone who can use it. (Make 

sure the product is in its original, labelled container). 

If there is no alternative but disposal, it is safe to pour 

modest quantities of this product down the drain (to 

sewer) with running water. Leave the cold tap running 

for a few moments afterwards as this dilutes the product 

and reduces the concentration in the waste water. 

Remember, do not mix different cleaning products 

together during disposal! 

3. Empty packaging

Bottles 

Our 5L bottles are made from HDPE (polyethylene) or 

PET which can be recycled. You can dispose of these 

containers via the kerbside collection program or other 

recycling system. Primula containers will be cleaned 

and reused if returned to Chemrose Suppliers Pty Ltd., 

significantly reducing plastic usage and waste. 

Cardboard cartons 

Our cartons contain a minimum of 70% of recycled 

cardboard and/or paper. Used boxes should be flattened 

and recycled in OCC (old corrugated cardboard) or mixed 

waste paper recycling programs. 

http://www.chemrose.com.au/

